
This is a test.  This is only a test. 

Introduction 

Many people and smaller businesses pay outrageous amounts of money for simple office application 
suites--software that enables the user to create various kinds of documents, spreadsheets, databases, 
and presentations--and may benefit from finding that the needed functionality is available without such 
a high price.  In addition, as government agencies around the world begin to require that the office 
applications that they use must have the ability to read, modify, and write in OpenDocument Format, 
the utility of higher-priced proprietary software application suites that lack support for ODF begins to 
diminish.  This is an attempt to decide whether the online application rated is able to augment or even 
replace the relevant installed software applications.

Rating Criteria 

In dealing with an application that is hosted on a remote server somewhere, there are two really 
important things to keep in mind: the interface needs to be attractive.  Certainly, Craigslist gets by with 
an interface that is reminiscent of a high school student's first site.  However, for something like an 
office application, if it does not have an attractive, professional-looking layout, or if the icons are not 
clear as to what they represent, most users will not persist long enough to figure things out.  Likewise, 
if editing a document is punctuated by long pauses as data is uploaded and the response is 
downloaded, users will return to their locally-installed software.  For this reason, I felt that those two 
characteristics should be weighted somewhat heavier than the next two.

The next thing that matters is what you can do with it.  Putting aside the question of whether a word 
processor is the best tool for many of the things we use it for, does the online product have the 
functionality that gets used.  For example, under basic functionality, we would find formatting, such as 
bold, italics, and underline, along with changing fonts, highlighting, and changing the font color.  This 
would also include such things as built-in styles, paragraph alignment, spell-check, and grammar-
check.  In the more advanced functionality, we would find (if you're a professional writer) the word 
count and reading difficulty ratings tools, shortcut keys, print preview, inserting special characters, 
changing the character encoding or the document's language, and the ability to script the document.  
Another part of functionality is so important that it rates its own criteria listing: file formats.  I would 
include what formats a document could be uploaded or downloaded in, and how faithful the resulting 
file was to the original.  Round-trip uploads and downloads are an important test of this functionality.  
For the present, we will ignore a closely-related area, which is the ways which can be used to get a 
document into the application or to get it out of the application and off to other people.  Rightly or 
wrongly, sending documents as e-mail attachments is a very common means for getting and for 
distributing documents.  Until company workflows are redesigned to use other approaches, this is the 
reality, and I believe that the online suites will have to find a way to integrate with Outlook, 
Thunderbird, Eudora, Pegasus, Evolution, KMail, and other clients.

The Test 

This document is being created on Google Docs.  It contains a number of headings, some formatting 
changes, and a table.  I did not attempt to insert an image, nor did I insert a spreadsheet (both of 
which are common things in some documents).  Thus, this simple word processing document is meant 
to represent the kinds of things that would be commonly used in a smaller business environment.

This includes one oddball paragraph that is aligned right intentionally.

It also includes one paragraph that was intentionally centered.



Results 

Interface 

The interface is relatively simple and clean.  The icons are clear about what they mean.  Except for an 
occasional hiccup, GDocs is responsive and fast.  I also like the little red box that tells you when it is 
busy doing network stuff.  It isn't the spinning hourglass, and that is a good thing.  It is a good 
interface, so I'll give it an 8.

Responsiveness 

GDocs is usually fairly responsive.  Only once during this test did something time out.  Other than that, 
it is really responsive, with no noticeable delays.  I'll give it a 9.

Functionality / Features 

All of the basics are here, character and paragraph formatting, styles, hyperlinks, cut or copy and 
paste, print preview.  It even saves a backup every few minutes, which is convenient when the wireless 
network drops for a minute or two.  There are also collaboration features, including "publishing" a 
document, which gets it a URL for other participants to access it.  This product is still browser-
dependent, functioning correctly on Mozilla 1.7.x, SeaMonkey 1.0.x, Firefox 2.0.x, Internet Explorer 7, 
and K-Meleon 1.0.x.  It definitely does not work correctly with Opera 9.x.  All of these tests were 
performed using Windows XP Service Pack 2.  There are plenty of areas where it could be improved, but 
most of what it does, it does very well.  I have also used the service (apart from the testing) using 
Galeon, Epiphany, Firefox, and Mozilla browsers on Linux.  I would expect similar results with them.  I 
have not tried to use Konqueror.  Dillo does not work.

File Formats 

ODF: I have recently read that GDocs actually downloads OpenOffice.org 1.1 .sxw files renamed with 
the .odt extension.  I decided to see if the file would open in AbiWord first.  It does, and it has almost 
all of the formatting just as intended.  AbiWord missed the fixedsys  font and the green highlight above, 
but was otherwise quite similar to what I see as I work on this document.  OpenOffice.org displays 
those missing things, and is almost identical to the GDocs document. 
DOC: I installed Gentoo Linux on the computer that had the licensed copy of MS Office XP (2002), so I 
have only OOo, KOffice, WordPad, WordPerfect, and AbiWord to tell me how close it comes with DOC 
files.  I do not consider this test to be something that can be relied upon in ratings, so I have ignored 
the .doc option for scoring purposes.  I will note that the background highlighting above and that for 
the table below were both missing with WordPerfect, WordPad, OOo, and AbiWord.
PDF: The only document element that was missing was the fixedsys  text.
RTF: Similar to the DOC output, missing background highlighting above and in the table on all word 
processors.

Criterion Weight Rating (out of 10) Score

Interface (Attractiveness) 30% 8 24

Responsiveness 30% 9 27

Functionality / Features 20% 7 14

File Formats 20% 8 16

This is the rating standard I will be using for online office applications sites.  On each criterion, I use my 
own subjective opinions.  This is not intended to be a scientifically reliable test.  Instead, it aims to 
represent the way a casual user might experience the service.  Because each person and their usage 



patterns will be different, their results will also be different.  I believe that most users' results will be 
generally consistent with these results, but that cannot be guaranteed.  All the standard disclaimers 
apply.
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